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1. Overview

SMI macOS InstantView™ App provides up to four additional external displays. Installing and
updating the software is very simple. The App keeps your docking well maintained and easy to
use. Please read the following guidance of SMI macOS InstantView App and enjoy our

products.
2. Requirements
2.1 Hardware and OS Support

Minimum Hardware Requirements:

»  SMI USB Display Adapter.
>  USB host: USB 2.0 or USB 3.0 or USB 3.1(SM770 Only).

»  Support of multiple USB display adapters needs a high-end Mac Device, such as MacBook
Pro 2017 or above.

»  Due to USB 3.0 hub performance limitation, multiple SMI devices on a single USB hub do
not work well.

OS Support:
»  macOS “Sequoia” 15.x
macOS “Sonoma” 14.x
macOS “Ventura” 13.x
macOS “Monterey” 12.x (SM768 Only)

macOS “Big Sur” 11.x (SM768 Only)

vV VYV VY V V¥V

macOS “Catalina” 10.15.x (SM768 Only)

2.2 Languages Support

»  English

>  Simplified Chinese ( f&AH X )
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3. How to Use macOS InstantView App

This chapter introduces the functions of SMI macOS InstantView App and recommended steps
to use the App.

There are two methods to get the macOS InstantView.
o Getthe “InstantView” App from SMI USB Display Adapter (with built-in flash drive).

o Download the App from: https://www.siliconmotion.com/downloads/index.html:

macQOS
InstantView

3.1 Run SMI macOS InstantView App

(i)  When you run the macOS InstantView for the first time, open the macOS User Account
Control to get user permissions. Click “Open System Preferences” and click the lock icon
at the bottom left corner of the window. Enter your password to allow the App to record

your screen content.

© 2024 Silicon Motion, Inc. 5 Proprietary and Confidential Information


https://www.siliconmotion.com/downloads/index.html

enve

Q, Search

Bluetooth
(] Network

3 Notifications
£ sound

Focus

(2] General

E Appearance
Accessibility
a Control Center
@ siri & Spotiight

< > Screen Recording

Allow the applications below to record the content of your screen and
audio, even while using other applications.

|:§ macOS InstantView

=

¥ Privacy & Security

(i) Click “Quit & Reopen” to proceed.

r

“macOS InstantView" may not be

able to record the contents of
your screen until it is quit.

You can choose to quit “macOS

InstantView" now, or do it on your own

later.

Later [ Quit & Reopen

A

(iii) Click “OK” if the macOS InstantView App asks for permission to access files on a

removable volume.

© 2024 Silicon Motion, Inc.

6 Proprietary and Confidential Information



If users click “Don’t Allow” in this step, SMI macOS InstantView App cannot load
customized logo, but other functions are not affected. This function can also be activated
in System Preferences > Privacy & Security > Files and Folders.

Q, Search
e

| g Notifications

m Sound
Focus

g Screen Time

| i'2) General
Appearance
Accessibility
3 Control Center
@ siri & spotiight

| W Privacy & Security

Desktop & Dock
a Displays

. Wallpaper
| Screen Saver

L/ Battery

g Lock Screen
@ Touch ID & Password

B Users & Groups

li Passwords

Q, Search

e

‘ g Notifications

Sound
Focus

E Screen Time

‘ 2} General
Appearance
Accessibility

|2} Control Center
@ siri & Spotlight

| () Privacy & security

<

Privacy & Security

Privacy

=

-
17

8 =

€ 0 CE

8 E

Location Services

Contacts

Calendars

Reminders

Photos

Bluetooth

Microphene

Camera

Motion & Fitness

HomeKit

Speech Recognition

Media & Apple Music

Files and Folders

<

Full Disk Access

Files and Folders

Allow the applications below to access files and folders.

v B macos InstantView

Removable Volumes

> . Terminal

[ @)
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(iv) Plugin SMI Docking Station/Dongle with monitor(s), and the main frame will display as

below.

Instantliew

[ DISCONNECT ]

Mirrored Display

© 2021 Silicon Motion Inc.

|

V3.17 R04

lnslanf['lew_"i
Powraby
| &) Siconttoton

(v) You are all set to use the device now.

© 2024 Silicon Motion, Inc. 8
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3.2 Functions of SMI macOS InstantView

3.2.1 Disconnect/Connect the Display

> Click “DISCONNECT” to turn off the monitor.

Instantiew

[ DISCONNECT ]

|

Mirrored Display

V3.17 R04

© 2021 Silicon Motion Inc. 'm':"‘ll_l’iew”
& Siconttotion

>  Click “CONNECT” to turn on the monitor.

Instantiew

[ CONNECT ]

|

T

V3.17 R04

®© 2021 Silicon Motion Inc. ‘ﬂslz:l:s:eW"
) Siicerttoton

3.2.2  Mirror/Extend the Display

© 2024 Silicon Motion, Inc. 9 Proprietary and Confidential Information



»  Click “Mirrored Display” to mirror the display.

[ DISCONNECT ]

A
Mirrored Display

© 2021 Silicon Motion Inc.

V3.17 R04

Instantiriew”
(=
siliconMotion

»  Click “Extended Display” to extend the display(s).

@
[ DISCONNECT ]
// Extended Display
! V3.7 R04
- . Inslanfl'lew;
© 2021 Silicon Motion Inc. |‘m:"zw:l
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3.23 Change Display Resolution

With “Extended Display” applied, the macOS scales the default resolution to 1920x1080. If
1920x1080 is not your preference, change the resolution setting from “System Preferences”.

eo0e®
Q

m Sound
Focus

i 'z; General

a Displays

L/ Battery

=) Keyboard

L “ E Maniea

i a Notifications

8 Screen Time

@ Appearance
Accessibility

I3 Control Center
© siri & spotiight

1 0 Privacy & Security

Desktop & Dock

- Wallpaper

Screen Saver

n Lock Screen
) Touch ID & Password

B Users & Groups

i Passwords
Internet Accounts
@ Game Center

Wallet & Apple Pay

Displays

i i

Arrange... Mi TV

2560 x 1440 (low resolution)
2304 x 1600 (low resolution)
2304 x 1440 (low resolution)
2304 x 1296 (low resolution)
2048 x 1536 (low resolution)
2048 x 1280 (low resolution)
2048 x 1152 (low resolution)
1920 x 1200 (low resolution)
1920 x 1080 (Default)

1920 x 1080 (low resolution)
1680 x 1050

1680 x 1050 (low resolution)
1680 x 945

1680 x 945 (low resolution)
1600 x 1200 (low resolution)
1600 x 900

1600 x 900 (low resolution)
1504 x 846

1504 x 846 (low resolution)
1440 x 1152 (low resolution)
1440 x 960 (low resolution)
1440 x 900

1440 x 900 (low resolution)
1344 x 1008 (low resolution)
1344 x 756 (low resolution)
1280 x 1024

Built-in Display NoN: +

4

If users are using 4K displays on certain Apple silicon or Intel chip platforms, the HiDPI
resolution by “System Preferences” is listed. It has a more delicate display than the low

resolution.

© 2024 Silicon Motion, Inc.
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{3 Notifications

Sound
Focus

B Screen Time

/3] General

@ Appearance
Accessibility

| Control Center
@ siri & spotlight
0 Privacy & Security

Desktop & Dock
Wallpaper
Screen Saver

Battery

g Lock Screen
@) Touch ID & Password
B Users & Groups

{4 Passwords
Internet Accounts
@ Game Center
Wallet & Apple Pay

=) Keyboard

3.2.4  Change Display Orientation

< Displays

Arrange... Mi TV Built-in Display No N: + °
Use as Extended display ¢
3840 x 2160

3200 x 1800 (low resolution)
2560 x 1440 (low resolution)
1920 x 1080 (Default)

1280 x 720

Show all resolutions

Using a scaled resolution may affect performance.

Color profile Mi TV

<>

Refresh rate 60 Hertz

<>

Advanced... Night Shift...  ?

The rotation of SMI displays is available from macOS Big Sur (x86 platform).

Click “System Preferences” > “Displays” > “Rotation” and choose from 90° to 270° to rotate

the image on the display.

© 2024 Silicon Motion, Inc.
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[ JON < Displays

Q Search

Focus

B Screen Time

{2 General

Arrange... t-in Display PHL 272S4L U27N3R +
@ Appearance
Accessibility
tf’ Control Center Use as Extended display ¢
© siri & spotiignt 1920 x 1080 (Default)
m Privacy & Security 1280 x 720

Deskiop) & ook Show all resolutions

- Displays

.1 Wallpaper Color profile SRGB IEC61966-2.1 ¢
|2 Screen Saver Refresii e 60 Hertz ¢
g Battery

Rotation v Standard
B Lock screen =
) Touch ID & Password Advanced... 180° ?
B Users & Groups . 270°

{LJ) Passwords
-
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3.2.5 Other Functions

Right click the SMI macOS InstantView icon on the taskbar to find out all the functions
available in the InstantView App. The following sections introduce usages and descriptions of
these functions.

Device Connected Device Connected
Mirror Displays MirrerRisplays
Display Settings Display Settings
Disable HiDPI Disabie HIDEI
) . Disconnect Display
Disconnect Display L .
. I PO p Wi Pluan
Pop-up Window at Plugin » -
v Display before Login

Intel CPU Apple Silicon CPU

USB Display:

> Device Connected/Disconnected: Current status of device.
Extend/Mirror Displays: Extend display(s) or mirror display(s).
Display Settings: Open System Preferences -> Displays.

>

>

> Enable/Disable HiDPI: Enable or disable HiDPI function.

» Disconnect/Connect Display: Disconnect display or connect display.
>

Pop-up Window at Plugin: Reboot OS and log in or plug in SMI Docking Station/Dongle.
The Ul of SMI Windows InstantView App will pop up.

Display before Login: Light SMI Display before the user logs in to the system.

Unlock Mac with Apple Watch: User can use Apple Watch to unlock Mac by enabling this
option.

© 2024 Silicon Motion, Inc. 14 Proprietary and Confidential Information



» Display Sleep in Clamshell: All displays will enter sleep mode automatically when the lid
is closed. The display resumes itself when re-opening the lid. This feature started in
macOS Monterey.

> Display Rotation (Apple Silicon only): Users can jump to the system Settings rotation
page through this button on Apple silicon.

»  Auto Update: The App updates automatically with user’s permission if a new version is
available.

»  Support: Trigger information collection for users to upload and request support from
SMI.

» Remove InstantView: Remove the macOS InstantView App from computer.

» Quit: Exit the macOS InstantView App.

© 2024 Silicon Motion, Inc. 15 Proprietary and Confidential Information



Special Instructions of Function “Display before Login”:
»  “Display before Login” is disabled by default.

»  If macOS InstantView is launched, the APPLICATION will not generate an InstantView icon

inside Launchpad by default.

»  After enabling the function “Open before Login”, macOS User Account Control will pop up
to get user permission. Please click “OK” to agree the permission, and the next dialog

“Successfully Installed” will be shown.

LewO®EO

Note:
If “Display before Login” is enabled, the APPLICATION will generate new InstantView icon inside Launchpad if

there is no existing InstantView icon.

» Disable the function “Open before Login”. The system will require the permission again.

JomONED | L WOWEG

Note:
If “Display before Login” is disabled, the APPLICATION may remove InstantView icon inside Launchpad.

© 2024 Silicon Motion, Inc. 16 Proprietary and Confidential Information



Special Instructions of Function “Unlock Mac with Apple Watch”:

Use Apple Watch to unlock your MacBook with SMI Device:

»  Enable this feature via the RIGHT CLICK macOS InstantView application icon on the menu
bar. Click “Unlock Mac with Apple Watch” to enable the option.

USB Display

Device Connected

Mirror Displays

Display Settings

Disable HiDPI
Disconnect Display
Pop-up Window at Plugin

>  Unlocking your MacBook with Apple Watch is a feature developed by Apple. Please learn
how to configure your Apple Watch to unlock your MacBook from Apple:
https://support.apple.com/en-us/HT206995.

» Please note that this feature is not compatible with screensavers. To unlock a MacBook
using the Apple Watch, you must disable screensaver so that the monitor can go to
sleep/power save mode.

© 2024 Silicon Motion, Inc. 17 Proprietary and Confidential Information


https://support.apple.com/en-us/HT206995

Special Instructions of Function “Auto Update”:
» To download and use SMI macOS InstantView for the first time, the “Auto Update”
feature is unchecked. The request-network-access dialog will pop up.

Would you like to enable "Auto Update"?
(Recommended)
The "Auto Update" feature would access
https://www.siliconmotion.com.

No Yes

»  Set “Auto Update” function from unchecked to checked. The request-network-access

dialog will also pop up.

LoWmOWxO

The "Auto Update" feature would access
https://www.siliconmotion.com.

© 2024 Silicon Motion, Inc. 18 Proprietary and Confidential Information



Special Instructions of Function “Enable/Disable HiDPI”:

»  HiDPI function support for 4K monitors:

- Intel-based Mac Device and Apple Silicon Mac Device (macOS 12.0 or above).

- Apple Silicon Device (macOS 11.x) does not support 4K HiDPI resolution.

»  Due to HiDPI resolution limitation, the system may not fit into smaller resolutions.

» If the HiDPI function is enabled, additional inferred resolutions (16:9, 21:9, and 32:9) are

introduced on 4K displays.

eoe
Q
u rocus

B Screen Time

i/z) General

@ Appearance
Accessibility

i Control Center
© siri & Spotiight
0 Privacy & Security

Desktop & Dock
Wallpaper
Screen Saver

Battery

g Lock Screen

%) Touch ID & Password
m.

< Displays

[

Arrange... Built-in Display U28E850 +8
Use as Extended display ¢

® 0 eoe

Heres it

troublen Anes who : :

Larger Text Default More Space

Color profile U28E850 ¢
Refresh rate 60 Hertz ¢

Advanced... Night Shift...  ?

» If the HiDPI function is disabled, the resolution list is generated from the monitor’s EDID.

| @
&g rueus
‘ 8 Screen Time

V2] General
@ Appearance
(@) Accessibility

© siri & Spotiight

[
| &2 Control Center
‘ D Privacy & Security

| Desktop & Dock
| a Displays
Wallpaper
Screen Saver

~ Battery

n Lock Screen
@ Touch ID & Password
B Users & Groups

W2 Passwords

s

< Displays

Arrange... Built-in Display U28E850 +8
Use as Extended display &
3840 x 2160

2560 x 1440 (low resolution)

1920 x 1080 (low resolution) (Default)
1600 x 900 (low resolution)

1280 x 720 (low resolution)

Show all resolutions

Color profile U28E850 ¢

Refresh rate 60 Hertz &

Advanced... Night Shift... é

© 2024 Silicon Motion, Inc.
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Special Instructions of Function “Support”:

»  “Support” function is introduced from InstantView 3.14.

r

e Support 3

Click here to learn more about InstantView

If you're having any trouble with your InstantView device, we recommend you follow these steps to
collect diagnostic information and contact us directly.

@ Connect your InstantView device

@ Once the issue occurred, click here to trigger log and hardware configuration collection

@ There would be a .zip file located on your desktop for trouble shooting

@ Reach out to us, please describe the problem and attach the zip file

Special Instructions of Function “Remove InstantView”:

»  Click function “Remove application” and click “Continue” to remove the InstantView App.

Continue

© 2024 Silicon Motion, Inc. 20 Proprietary and Confidential Information



4. Appendix

4.1 Rosetta Installation on Apple M1 MacBook

»  Run SMI MacOS InstantView App on Apple M1 MacBook, and click “Install”.

To open “App”, you need to install Rosetta. Do you
want to install it now?

Rosetta enables Intel-based features to run on Apple Silicon Macs.
Reopening applications after installation is required to start using
Rosetta.

Use of this software is subject to the Software License Agreement applicable to
the software you are downloading. A list of Apple SLAs may be found here:
http://www.apple.com/legal/sla/

? Not Now m

» If the dialogue “This update is not allowed on this system” pops up, please complete the
setting according to the following steps.

This update is not allowed on this system.

© 2024 Silicon Motion, Inc. 21 Proprietary and Confidential Information



»  Open “Privacy & Security”, tick “App Store and identified developers”, and then install
“Rosetta” again.

[ 4

| JON | < > Privacy & Security

Q Sein a Sensitive Content Warning off
m Sound

Focus @ Analytics & Improvements

reen Tim
a Sy ¢ m Apple Advertising

/2, General
@ Appearance Security

Aocee Allow applications downloaded from
o) Control Center App Store
° Siri & Spotlight © App Store and identified developers

Privacy & Securit ]
Allow accessories to connect Always ¢

Desktop & Dock

e Displays
- Wallpaper B Lockdown Mode Off

. Screen Saver

(o) Filevault Off

= Others

g Lock Screen ) Extensions
@ Touch ID & Password
B Users & Groups A.J Profiles

{1 Passwords Advanced... ?

L @\ intarnat Acrnunte u
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